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Leaflet updated Feb 2019 

Base office times: weekdays 9am till 5pm 
Base drop in times 
Monday        3:00—6:30pm 
Tuesday        3:00—5:00pm (Appointments only) 
Wednesday  3:00—5:00pm 
Thursday       3:00—5:00pm (Appointments only) 
Friday            3:00—5:00pm 

Base25 is committed to the active promotion and    
support of equality and diversity in the way it          
organises, manages and delivers services.  
The aim of our policy is to oppose and prevent unfair  
discrimination and to re-address imbalances. 

your views matter 

we continue to   
listen, support and 

represent young 
people by providing 

creative and    
challenging         

opportunities and 
activities that    

enable their       
participation and 

learning to support 
them in shaping 

their lives. 



Signifies a place of welcome where you will be listened to and not coerced; where you can     
socialise or sit quietly; where you can participate when you want to; where you can have a say 

in what activities go on and contribute ideas to what happens.”  

Thank you for taking the time 

Your views matter … 
 
IF you would like to make a compliment, 
complaint, comment or recommendation 
Please do so in the space provided.   
 
We will use your feedback to improve our service.  
 
We want to ensure that you have had a 
good experience at Base 25, if this is not 
the case, proved your contact details in 
the space provided and we will aim to     
respond to you within 5 working days  

Signifies a place of welcome where you will be listened to and not coerced; where you can     
socialise or sit quietly; where you can participate when you want to; where you can have a say 

in what activities go on and contribute ideas to what happens.”  

Your Views 

Your contact details 

Post or hand in for the attention of Alan Jarvis. 
Head of Service  at Base 25. 


